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     When we issue the tickets through Eventeny, the system is 
supposed to send an email to the email address that was used to 
register your vendor booth space.

Some folks found this email in their Spam folders. Others didn’t find it 
at all, and in that case skip Option 1 - Email and go to Option 2 - 
Eventeny.
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   From the email you could print out the “tickets” with their 
individual QR codes and hand out to your team.

You could also forward the email to those you want to have the 
tickets. These tickets would still technically be in your name, but 
you would have controlled who physically has them. Thus you 
would be ensuring the individuals you want would be in possession 
    of the ticket to enter the festival.
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All tickets are issued through Eventeny in the name of the individual 
who registered your vendor booth space.

You can log into your Eventeny account and look for your tickets 
under your Profile. 
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In Eventeny, click on top right button to open the menu shown below. Click 
View profile and you will see this listing for your 6 tickets for vendors, more 
for sponsors. Click View details next to the “6 tickets purchased” row.
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Click the Edit button next to one ticket to reassign that ticket.
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Each ticket will initially be in the name and email address of the individual 
who registered for the vendor booth space as shown below. Edit that data.
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Change the name and email address for each of the people to whom you 
are assigning the tickets. Eventeny will automatically resend tickets to each 
ticket holder’s email address 24 hours prior to Palm Beach Pride.
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Here I’ve put 3 of the tickets originally in the name Adrienne Percival into the 
names of Wonder Woman, Betty Rubble and Wilma Flintstone as seen in 
                 my account in Eventeny.
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I also receive an email for each of the tickets I’ve updated, and can forward 
those to the individuals I’ve assigned.
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           With the tickets renamed these individuals should receive their 
     ticket with QR code via email on Friday before Pride. Even if they 
can’t find that email or don’t receive it, when they come to the gate the 
ticket is in their name. Our staff and volunteers can search and find it, 
check-in that individual and you will know you have assigned your 
tickets the way they should be used.

     If there’s a last minute change - Wonder Woman is sick and Black    
          Widow is taking her place, then Black Widow just uses Wonder 
                                           Woman’s ticket (and my son gets to be right 
                                      that Marvel is better than DC comics).
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Eventeny has a step by step guide to viewing your tickets:
 
https://help.eventeny.com/hc/en-us/articles/7267320496155-How-d
o-I-access-my-purchased-tickets
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     The six tickets are in your name in Eventeny. Your third option is 
to do nothing, and just tell your team to use your name at the front 
gate.

Going back to our comics scenario, this means that Wonder 
Woman, Betty Rubble, Wilma Flintstone, Lara Croft & Jessica 
Rabbit can all drop my name and get in on the 5 of the 6 tickets 
         issued to Adrienne Percival (plus I will use one of them).
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At Pride the folks checking 
you in can search on YOUR 
NAME to find your tickets. 
You can see 4 of the 6 
tickets issued on this phone 
screen. If someone said 
they were here to work 
with Adrienne Percival, we 
could use one of the six 
tickets to check-in that 
individual.
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     We will not be tracking who is using your tickets. They drop your 
name, we click the check-in box to use one of your tickets and they 
enter the park. So if Thor, Captain America and the Hulk decided to 
use the name of Adrienne Percival before Wonder Woman, Wilma & 
Betty could get there, then those tickets would be used on the 
Avengers. There would be none left for the individuals you had 
           intended to use them, and Wonder Woman, Wilma & Betty 
                      would need to pay $12 each to enter the festival.
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   We strongly encourage you to log into Eventeny and assign your 
tickets so that you are in control of who is using those tickets.

The Do Nothing option may be appealing ahead of time, but it is a 
source of stress during the festival. If someone standing in line hears 
one of your team use your name to enter the park, they could decide 
to drop your name and avoid paying the $12 to enter. We would 
            have no way of knowing they shouldn’t using your tickets.
                                           



Thank you & 
Happy Palm 
Beach Pride!


